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This letter is to express my appreciation for the work done by Creative Web Solutions on our
web site — www.paragonconsult.com

Creative was selected by us from several contenders. They grasped our requirements correctly
and delivered the site exactly as we wanted.

They have maintained the complete functionality of the site with a remarkably low failure rate —
virtually nil. Over several years the site has been less than 100% functional only for about three
days — that too because the server hosting company made some changes. Creative had our
website up and running on another server.

The site has been designed very well — it can be viewed fast. The interactive process for viewers
as well as Paragon is simple and fast — does not deter the viewer.

Last, but not the least, the search engine optimization done by Creative has proved extremely
effective. Our marketing efforts and costs have reduced to zero.

| would recommend their services whole-heartedly.

Commodore Anil Dabir, I. N. (Retd.)
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